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Service General Conditions it JH Ik 45 4% 2k

1. The following Service General Conditions are ruling the relation between Suzhou
Metal Services Co., Ltd (hereinafter, SZMS) and the Customer, unless other conditions
have been formally agreed and signed by both parts or the conditions are a variance
with the mandatory provisions of local law.
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2. Services rules fIR 4541

2.1 SZMSiis only responsible for the tested samples, the test results do not apply to the
entire batch material, SZMS will not accept any written complaint received after 15
days from the issuing date of the Test Report. A< 24 & {06 CLHIIEE 41 37, TR 45 A
GO RL, iy el AR IR 2 FEAE 15 F A .

2.2 All the testing services provided by SZMS are on the basis of “Testing and analysis
entrustment contract” (hereinafter, Contract) signed between SZMS and the Customer.
SZMS is engaged to perform the activities according to national or internationa norms
and standards, as well as according to Customer’s dedicated procedures, supported by
competent operators/technicians, Customer should timely notify SZMS,( before signing
the Contract or as soon as it can be foreseen ). A2 & BT AL AR AR 45 LAAS 28 7] 1
ZHCT A (A WTRACE ) MdE . AAF W UURIEE RN, EERFRdE
2 PRE R EATRIN, 2 A RAEAE T B R 00 A A wL A I T ik
2.3 If Customer fails to perform, not fully perform or does not have the ahility to
continue to perform the Contract, SZMS has the right suspend or terminate the service
at any time. WNZFCTIARIEAT ARATEATBEAT R RLEATR M A BT E R
ISR A A AR I 5 11 Bl 2 1k IR 55

2.4 Testing period, expressed in working days, is clearly evidenced in the Contract.
Time will elapse from the last event date between the receiving back of the accepted
Contract, and the receiving of the samples. Testing period can be affected by changes
due to unforeseen events or to technical obstacles. Any delivery time variation will be
promptly communicated by SZMS to Customer. Al J& & UL TAE H 114, A2 i 3
AR (IR AT AT A R AR i F P Th BRI SR . RS
N0 J ST ERT A A T 42 PR 3% R BE IR B AR B RIS SR I, A A R R RS .
2.5 SZMS reserves the right not to accept the samples when there are reasons making
non applicable one or more of the testing methods considered in the Contract. If
Customer agrees SZM Sto perform the test on the non-applicable samples, the deviation
will be added in Test Report, the test result is just for reference. 4%/ LK FE AT
A CURRHT ZHEA D) ThHISChRIER ORI, AN a AR, R
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2.6 When necessary, SZMS will subcontract part of the testing items to the
subcontractor gpproved by SZMS,; in the report, the relevant test data will be marked
with “the test datais provided by subcontractor approved by SZMS”. F5Hif, AN
A3 ELES S RIT H 45 2245 2 WA 2307, HFAEAR s hobm v Rl Bl e i
SRR AT (530007 B4,

3. The explanation of Test Report kIl 45 5 1]

3.1 Thetesting report isinvalid without the signature and testing seal of SZM S, without

written approval of SZMS, can not be partially copied (except for fully copy). Without
written approval of SZMS, Customer or any other third party are forbidden to modify
the Test Report, otherwise, SZMS reserve the right to make every effort to pursue its
legal responsibility. A2\ HH R S RS FAA N A A /RN H TR, ok
RN E AR, AR SRR A B R IR e RHIERSND . REAR
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3.2 Testing methods, calculation procedures and data management remaining anyway a
property of SZMS. Fii IR TivE WA SRR KR WA B A AT
R

3.3 Any other Customer request, anyway related to the issued Test Report, (opinions,
interpretations, references, comments, comparisons, etc..) must be considered a
separated professional service, possibly regulated by a separate Quotation. The content
of the Test Report refers exclusively to the tested sample and the related findings, not to
be intended neither as an inspection result nor a product certificate. < TR IR &5 1
FEATER Cangdtill, R, %R 45040, BNBUMN RS, IFA0E
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3.4 The issue of Test Reports on format, different from the Laboratory adopted ones,
must be requested by writing and before signing the Contract. A<\ ] Y HL (R IR 15
AT E IR, s ORI S i AR IR R, TAEA (IR = e &
Ry i -F T

4. Customer obligation ZH4T 77 X %%

4.1 Customer is responsible for the authenticity of the test samples and related
information. Z=HE77 Xt B AL AL i B DG E RISt ot

4.2 Customer should notice SZMS in advance that know or potential hazards existing
during sampling or testing process (if any explosive, toxin, harmful, environment
pollution, etc.) SZMS reserves the right to reject such samples. TH5GIE %14 A 7] £
A AR RN P CAIEI R ISE RS G, A5 . BTG RAE), K
AT A RARBOZZERE

4.3 If Customer is requesting a failure analysis investigation and with the purpose to
minimize the typology of tests to be done and the time requested to complete the
analysis, Customer should provide a technical competent contact, able to describe and
discuss for the failed component, the design assumptions, the purchasing specifications,
the manufacturing process, the operational conditions in the field. Then SZMS will
decidein full autonomy the range of tests to be carried out. 1 5% /' 7EZFT AL Fl il
KBTI, A5 BRI ARAR R R A F I, AT B R s DA H L 4657 5347
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5. Fees and payment 2 H FlIA 2

5.1 Testing fees are on the basis of Contract” signed between SZMS and the Customer.
KRS % I ARAT 5 5 AR 2 m) BT (R ARSI 43 AT 39T 45 7] o AR 44000 A3

5.2 The payment deadline is specified in the Contract, if payment is not due within the
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required deadline, SZMS reserves the right to charge interest rates in accordance with
the relevant legal provisions, the interest calculation date subject to the actual excess
days. 5T LUK N> BT 2246 45 (8] vh R A IR A i, Qo SRR FE 7 TR R 1)
FRAT ARANIE DR AL ERTI, A5 2 W) A BRI AH SGVE R E R 2R 6L, )
RTHE DL bk I RO T

5.3 If litigation occurred as a result of collecting unpaid fees, Customer shall bear the
cost of litigation, including attorney’s fees and other related expenses. 1PKIE KM &
AR, AT ARIEA A Al PR YRA M2, BRI KB AR .

6. Liability and Disclaimer 3/T- 55413

6.1 SZMS and its employees, agents or subcontractors don’t bear any responsibility for
the wrong results and related consequences due to the sample information provided by
Customer is unclear, incomplete, wrong or false. A<y w] e . AREEA B o0 5
R} BT ZRACTT PRI A OCRE i B BANTE R . AN g4, B BAE - AL
W R LG RA AL THE .

6.2 Because the Customer specified method itself is flawed or the tested samples do not
meet the requirements of standard result in inaccurate test results, SZM S does not bear
any responsibility. HITZRFTIT R E AR SAFFE G t TR AT &
R A SR T3 PRI 25 SR ARME, A W AL DL

6.3 SZMS will not bear, in any case, any responsibility belonging to designers,
manufacturers, inspectors, buyers, and any person or body charged either by law or by
contract to assure specific warranties, al subjects maintaining unchanged their related
responsibilities. {EMTHELL F, AAFAERIETHb# . GG KR,
VB LEAR AT FR IR NSNS I BEAE, B A SRR At AT ) 5 A
6.4 For al samples, reports, invoices sent by express, the signed delivery document
shall be prevailed, if lost, SZMS does not assume any responsibility. JLE LAHRIH 5 5K
TFIERIRER . R RS, WORTII SR P R e, Ik, AR
FIAEAHALAT DEA T

6.5 SZMS does not assume any responsibility arising directly or indirectly from any
non-controllable factors, including Customer fail to comply with its obligation in this
General Services Condition. 7% 24 F) AN HH AF o] =l w448 R 2% 36k At 1) 1 B 50 1) 4 ot
fE, AER R RO R T RREEAT A S0 E I RHETT 5t T,

6.6 Any eventual damaged claimed by Customers must be proved to be due to a severe
fault in the conduct of relative duties, limiting the damage request to each involved
contract value. Compensations cannot include for indirect, special or consequential
losses (including but not limited to loss of opportunity, loss of reputation, cost of
product recall). 728 v 5 AL U4 IE 52 )™ AT 185 AR 153 2% BT 7 £H FR G 2 S AR
AN S IRRAZAR R ARSI I H A A S, IS BTN ZHT T I .
FRAREUE RIERHUR CEAREABR TSR . BEBUR. 77 i A B RS,
6.7 In the event of any claim, Customer must give written notice to SZMS within 15
days of discovery of the facts alleged to justify such clam, SZMS shall be discharged
from all liability for all claims for any loss or expense unless suit is brought within one
year from the date of testing performance activity. #5{E R, ZACH N TR INR
WSz L H NI AR A A, H AR ER SR, —FEN R TR, B0
AR A A AT 8543 55 4T

7. Others Hg

7.1 If any one or more provisions of these conditions are found to be illegal in any
respect, the validity of the remaining provisions shall not in any way be affected. #4<
MR 55 4 P A AT — 2% Sk IR i S A I A S A R, O 4 A 2tk
ANZALAT 5 o

7.2 If there are ambiguities in the terms above in English and Chinese version, as far as
the ambiguity words, Chinese shall prevail. 7 fIl55 4k 45 7E 9 SCE P SRR AR H B0
BESC, TSGR, BERA SO HES

8. The solution of dispute i3 (i v

In case of a pending dispute when any settlement tentative between SZMS and
Customer will fail, the dispute resolution will be submitted to a third part arbitration;
both of SZMS and Customer should accept in any case the result of the arbitration if
arbiter has been chosen with the agreement of the two parts. If this agreement about the
chosen of the arbiter cannot be reached, the dispute will be submitted to the local
Suzhou court. W AU REMER IR, XT3 AT LG4 ER =7 R UAL g e il il R,
DERAPEN U X7 LRI R, ARAT— T FR AL ZUTC A A 2 BN LA ) (e
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